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STUYECKH CTAHJAAPT
MJAJUIETO MEJIUIUHCKOTI'O IEPCOHAJIA

1. Hacrosmwii DTHdeckuit cTanaapt onpeaenseT TpeOOBaHUS K MOBEICHUIO
MJIaALIEro MeIUIMHCKOIO IIEpCOHANIA U CIIy>KUT HauboJiee NOJIHOMY PacKphITHIO B
paboTte ¢ nalMeHTaMH, UX POMHBIMH H ONH3KHMH, a TaKXe KOJUIEraMH TaKHX
HEU3MEHHO TNPHUCYLIUX MIIaJIIeMy MEIUIMHCKOMY T[EepCOHANy KayecTB, Kak
BHHUMATEIbHOCTb, OT3BIBUMBOCTb, TaKTMUYHOCTb, JOOpOXKENATeNbHOCTh, U
OTBETCTBEHHOCTS.

2. Mnagmuii MeIMUMHCKMHA TepCoHal clieqyeT OOIIUM MOJIOKEHUAM
MEIMIMHCKOH DJTHKM U JEOHTOJIOTHH, cobOnromaer Tpebosanus Konekca
npodeCCHOHATBHOM 3TUKU MEJULIMHCKOTO paboTHUKA  yUpEeKIACHHS
3apaooxpaneHust OAO «PX]I».

3. IlpenwsBiseMble HAcTOALIUM OTHUYECKHM CTaHAApTOM TpeGOBaHUS K
MOBEACHUID MIIA[UIET0 MEIULHUHCKOrO TiepcoHaia OOYCIOBIEHBI TE€M, WYTO
MJIAAIIAA MEOVULUHCKUA TepcoHall Haubojiee OTKPBIT K YCTAaHOBJICHHIO W
YAOBJIETBOPEHUIO OBITOBBIX, CaHUTapHO-TUTHEHUYECKUX NMoTpeGHOCTeH
NAleHTOB, CBA3AHHBIX C UX NMPeObIBaHHEM B MEIUIIMHCKUX YUPEIKICHUSIX.

4. Mnaamuii MeIUIHCKUN NepcoHaN B3aUMOJEHCTBYET C MAIl[HEHTOM, €ro
POOHBIMM M OJH3KUMH B CBSI3M C OCYLIECTBICHHEM HM IMPO(deCCHOHANTBHBIX
00s13aHHOCTEH.

Ilpu crygasx, Tpebyromux conelcTBHS HNallHEHTa, €ro POJHBIX U OJU3KHUX
IUI WCHOJHEHUs Npo¢ecCHOHANBHBIX 00s3aHHOCTEH, BKIIIOUas OCBOOOXKICHHE
HOMEIIEHUs, MJIAAWUNA MEIULUHCKUM NEpPCOHAl B BEXIHBOHM (opMe MpPOCUT O
TaKOM COACHCTBUU, IO pe3yJbTaTaM Yero OaroJapur ux.

5. Mitagmvii MeTUIMHCKAN NEPCOHAT:

Cooburaer nanveHTy HeoOXOAMMYIO HHQOpMAIUi0 00 YCTaHOBIEHHBIX B
MEIMIIMHCKON OpraHU3aliK MpaBuiax (IIpOMyCKHON peXuM, MpaBuiia NOCEIIEHHS
POJCTBEHHUKAMU, CAaHUTAPHO-TUTMEHNUUECKUH PEXHM, PEXUM paboThl CTOJIOBOH,
HHBIX ITOMeNIeHUH 0011ero Mmojab30BaHus U T.11.);

nHGOPMHUpPYET O 3ampeTre KypeHus,

npeaynpexaaeT o npeacrosiueil ybopke U CBA3aHHBIX C HEH OrpaHUYEeHUX;

OCYLUECTBJSET yXOJ 3a MAaUUEHTOM, KaKk Obl 4acTo 3TO HE MPUXOIUIIOCH
JeNaTh B TEYEHHUE CMEHBI B TaKUM 00pa3oM, 4TOOBI NalleHT He YyBCTBOBal ceds
BHHOBATBIM.

6. Ilpu BCTpeue C MAUEHTOM, €ro pPOAHBIMH W OJU3KUMHU MIIAAIIMM
MEIUIMHCKUIA MTepCOHAN CTapaeTcsl BEXJIMBO NMOXeNnaTh NallMeHTy, €ro POJIHbBIM U
O6M3KUM 10OpOro BpeMEHU CYTOK B HE3aBUCHUMOCTH OT TOr0, MMEJIO JIM MECTO
NIPUBETCTBUE C UX CTOPOHBI.




Mnagumii  METUUMHCKHM MEepCOoHal IMpUiaraeT YCHIHS [UIf CHATHS
OecrokoiicTBa, HEPBHOTO HAIPsHKEHHSI 0OpaTHBIIErOCs IMalMEHTa, €r0 POJIHBIX U
OJIU3KUX.

Maamuid MeIUIMHCKUN MepcoHal MOANEpPXKUBAECT Oecely € MallUeHTOM,
€ro pOMHBIMH W OJU3KUMH, €CIM HMHHUIMATHBA TaKOM Oeceapl HCXOAMT OT
naiyeHTa, €ro poaHbIX U Onu3kux. [Ipu ycTaHOBNIEHUH y NAlUEHTa, €ro POAHBIX U
OMU3KKX TMOTPeOHOCTEH, KOTOpble MOTYT OBITH YIOBJIETBOPEHBI BpadeOHBIM
MEPCOHAIOM JIUOO CpeTHUM MEAMLIMHCKUM MEePCOHATIOM, MIAAIIMNA MeIULIMHCKUI
nepcoHasl UHQOpPMUpPYET BpadeOHBIH MepcoHan JHOO0 CpeAHHH MeAMLIMHCKHN
TIEPCOHAJ B ONEPaTUBHBIE CPOKHU.

Ilpu npepeiBaHuU 3aTsHYBILIEWCS Oecelbl CTOUT cKazaTh: «/la, 1 MOHHMMalO,
yTo Bam xoTenock Obl ellle MOrOBOPUTH CO MHOM. .. »

Miagmiuii MeTHIWHCKHN MEePCOHAN, MCIOJB3YsS CBOIO HaOIIONaTeNbHOCTD,
JOKJIa/IbIBAET BpauyeOHOMY MEpPCOHAy O 3aMeUEHHBIX U3MEHEHHUSIX B COCTOSHHU
MalUEeHTA.

7. Ilpu oOpaimeHny K MiIagieMy MeIUIIMHCKOMY MepCOHaly MalHeHT, ero
poIHbIe U OJIM3KHe He JOJDKHBI OCTaThes Oe3 OTBeTa.

[Ipu oOmeHun wucnonb3oBaTh ¢pazel «Yem s Mory Bam mnomous?»,
«M3BuHuTE, HO 5 He Mory Bam pare nonHoit wHpopmauuu». Eciam nmpobiemy
HENb3s PelIUTh cpa3y, TO OOBSICHUTD NMAIUEHTY, €r0 POAHBIM U OTU3KUM KOrAa U
Kak rnpobyiema OyJieT perieHa.

IIpy HEOOXOOUMOCTH OTKa3a B 3ampoce MaIlMeHTa, €ro POJHBIX U OJIM3KUX
crenyeT (GopMyIHpoBaTh (ppa3sl B MATKOH ¢opMe, He TOBOpS KaTErOPUYHOIO
«HET» U TIPOSIBIISI TEpIEeHHE U TBepAocTh: «/Jla, s moHuMaro, yTo BaM ObUIO OBI
yInoOHO, ecitu OFI ..., HO ...», «MHe XaJb, HO ...», «5 coxarnero, HO ...».

Henp3s ucnonp3oBatk (paszsl «HudeM He MOry MOMOYB», «ITO HE MOe
JIeN0», «ITO MEHS HE KacaeTcsi».

8. Ilpu pasroBope c arpecCHUBHO HACTPOEHHBIM COOECETHUKOM ClENyeT
MO3BOJIUTH MAalMEeHTY, €ro pOJHBIM MM OJM3KUM BBICKA3aThCs, AKLEHTHUPYS
BHHMaHUE HA IPUYMHE HEJOBOJILCTBA U HE NMPUHHMMAs HEraTUBa Ha CBOHM CYET.
Cnenyer moka3ate coOecelHHKY, 4YTO OH YCIbIIaH, CHU)XKas CTENeHb
SMOLIMOHAJIFHOM HAMpPsDKEHHOCTH: «S O4YeHb XOpoLIo IOHHMAK, 4To ...», «
3Hal, 4YTO ...», «MHe HeTpyAHO BoWTU B Baie mnomnoxxenue, Benb ...», «Sl
pazzenso Bamm dyyBcTBa ...», «S cormacen ¢ Tem, 4To ...».

Taxxe  HeWTpanu3oBaTh  pazipakeHHe  coOecelHHKa  MOXHO  C
HCITIOJIB30BaHHeM (pa3: «ITo Obl U MHE He MOHPABUIOCHY», «MHE UCKPEHHE XKallb,
yTo ¢ BaMu 370 cimyyusiocsy

Henb3s npumenaTh Pppassi: «/a Bel B 3ToM He pazbupaetech!», «Ciymaiire,
yto Bam rosopsart!», «CnokoitHee!», «HemenneHHo npekparurte 31o!», «Ilioxo,
4yTO BBI TakO! HEPBHBIA!».

[Tocne oOHapyXeHHS TNPHYMHBI HEJOBOJBCTBA, B Clly4ae COBEpLIEHHOU
OLIMOKK ClIeAyeT W3BUHUTHCS Mepel MalieHTOM, ero pOJHBIMU U ONU3KMMH, H
o6arolapuTh codeceIHHUKA 3a TO, YTO OH IIOMOT OIIMOKY HaWTH.

Crnenyet NnpH3HABAaTh TOJBKO (aKkThl, a HE UX OLICHKY WJIH NPUIUCHIBAEMBIE
kayecTBa. IlonmydyeHHas KpHUTHKAa MOXET OBITh HCIOJB30BaHa Kak IIOJIe3Has




uHdopmanusi 0 COOCTBEHHBIX HENOCTaTKax, TpeOyIoIUX U3MEHEHMS], IO3BOJUT
y3HaTh, KaK BHIAT U YTO AyMAlOT O NMpo(PecCHOHATbHON NeATeNIbHOCTH MJIAJLLIEro
MEIMIMHCKOTO MIepCoHaa MallUeHT, ero poIHbIe U OIU3KHUE.

9. Becema wuamiiero MEIUIMHCKOTO I[EepCOHaNa C TMALMEHTOM [0
BO3MOXKHOCTH HE JOJDKHA BIIMSTH Ha HCIIOJHEHWE UM €ro mpodeccrOHabHBIX
006s13aHHOCTEMN.

10. Mnanmui MEeIULUHCKUH MepcoHall npu VCIIOJIHEHUHU
MpoQeCcCHOHANBHBIX OOS3aHHOCTEH HCIONB3YyeT YHUGPOPMY YUpeXIEHHs, B
KOTOPOM OH  OCYIIECTBISIET CBOK  NPOGECCHOHANBHYI)  AESITEeNIbHOCTb.
O0s3aTeNbHBIM 3JIEMEHTOM YHU(OPMBI sBIsieTCs Ol 1K, TO3BONISAIOIUN TOXYYUTh
HHGOPMALIHIO 0 MJIAJIIIEM METULIMHCKOM [epCcoHale.

TaryupoBKH Ha Tejle MIIAAIIEro MeAMMHCKOro MepcoHana OJIKHBEI OBITh
3aKpBITHl pabodeil ofexa0N. JleMOHCTpalus TaTYHPOBOK Ha OTKPBITBIX y4acTKax
TeJla 3arpenieHa.

11. B ciy4ae BbISIBI€HHS HapyLIEHHH YCTAHOBJICHHBIX B MEIHMIIMHCKOI
OpraHW3alli{d TpaBUJl, AOMYIIEHHBIX MallUEeHTOM, €ro POAHBIMH M OJIM3KUMH,
MJIAAIIANA METUIUHCKUN NepcoHall NOMOJHUTEIBHO pPa3biACHSAET MalUeHTy, ero
POIHBIM W OJIM3KHUM HEOOXOJAMMOCTb COOIOJEHUS YKAa3aHHbIX IIPaBUI H
IOKJIaZIbIBaeT BpaueOHOMY IIepCOHAIY.

12. I'lpu obuieHEnH ¢ NAIMEHTOM He AOIYCKAIOTCS:

HEOJHO3HAauYHasT MHUMMKa (3aKaTblBaHWE TIJla3, MHMHKA, BbIKa3bIBaIOIas
HeyBa)KE€HHE K IMOLIUAM U YyBCTBaM MalUEHTA);

M30BITOYHAS KECTUKYJIAUS U PE3KUE TBHKEHUS;

UTHOpPUPOBaHHE BOIIPOCOB MAI[UEHTa, €ro POJIHBIX U OIU3KHUX;

WUTHOPHPOBAHHME MPUCYTCTBUS MAIUEHTA, €r0 POJHBIX U OJN3KHX;

KOMMEHTHPOBaHUE CBOEH 3arpy’K€HHOCTH U COOCTBEHHOTO CaMOYYBCTBHS,
KOTOpBI€ MOTYT BBI3BaTh HEYyIOOCTBO MallMEHTA, €r0 POJHBIX U OJIU3KUX;

o0CyXaeHHe NeHCTBUN APYTrUX MEAULIMHCKHX PabOTHUKOB;

OOCyXXJeHHEe BOIPOCOB, HE OTHOCANIUXCS K MpodhecCHOHATBHBIM
00sI3aHHOCTAM, C JPYTHMH MEAUIUHCKUMH pabOTHUKaMH, TMalUeHTOM, €ro
POJIHBIMH M OJTU3KUMHU;

BCTYTUJIEHHE B CIIOpPBI;

BeJleHHe pas3roBopa Mo MNOBOAy 3aboneBaHUs MalMeHTa, TpeACTOoALeH
oTiepallid HJIA OOCJIeJOBaHUHU U T.A. B YaCTH, KACAIOIIEHCS COCTOSHUS 340POBbS
NaIHeHTa.

13. Muagmmit MeTUUUHCKUA TEPCOHAN CTPOUT CBOM B3aUMOOTHOILEHUS C
METUIIMHCKUMH pabOTHUKaMM Ha J00poXeaTelbHOW M BEXIUBOM OCHOBE,
cobmofaer cyOOpAMHALIMIO, OKA3bIBAET IO BO3MOXXHOCTU TOMOIb KOJUIEraM, B
TOM YHKCJIe HOBBIM COTPYJHHKaM, BbIpaOaTbIBaeT MO3UTUBHBIN HACTPOHU.

14. Tlpu oOmeHny MiaAmero MeIULUMHCKOTO NepcoHala ¢ MEIULMHCKUMHU
pabOTHUKaMH HE JI0ITy CKarOTCS:

BBICKAQ3bIBaHUSA M JICHCTBHS JUCKPUMHHAIMOHHOTO XapaKTepa IO KaKHM-
1100 MpU3HaKaM;

HETaTHBHAs XapaKTepUCTHKa WU  oOCyXJAeHHe JAeHCTBHH  JApYyrux
MEIMIIMHCKHX PaOOTHHKOB;




IposiB/ieHUsT TpybOCTM M TPeHeOpeXUTENHbHOrO TOHA, 3aHOCUHBOCTH,
NIPEB3SATHIX 3aMeYaHu;

NpebsBIeHHE HEPaBOMEPHBIX U He3aclyXeHHBIX OOBUHEHHIA, yrpo3;

GbaMUIBSIPHOCTH PU UCTIOTHEHUH NPOGECCHOHANIBHBIX 00s3aHHOCTEH;

HCITOJIb30BaHKE pabouero BpeMeHH i OOIIeHUs Ha OTBJIEYeHHBIE TEMBI.

15. OcymectBienrie npodecCHOHANBHEIX  OOS3aHHOCTEH  MJIAAIINM
MEIULMHCKUM MEPCOHAIOM He [OJDKHO KOHKYpUpOBAaTh C OCYIIECTBIICHHEM
MEIMIMHCKUX  MaHUIyIsiuMi. B cioydae, ecnm  BpemMss  MCIONHEHUSA
npodecCHOHANIBHBIX 00sI3aHHOCTEH COBIAJaeT CO BPEMEHEM HCIIONIHCHHs TaKHX
MaHUIYJISAUME, MIAAIIUNA MEOUUMHCKHA IepCOHAN MNpPUHUMAeT YCUIUS K
CKOpeHIieMy 3aBepIICHUIO0 UCTIOTHEHHUS TaKHUX O0sA3aHHOCTEH (€ClIM yKa3aHHOE He
HOBJIHMSIET HA Ka4eCTBO TaKUX OOS3aHHOCTEH) THOO MEePeHOCUT UX UCIIOJHEHHE Ha
Ipyroe BpeMms.

16. Ilpu pa3melieHuu MEPCOHANBHOW MHPOPMAIIMU B CPEACTBAX MacCOBOM
uHpOpMALIMKM MIAAIUMH MEAMUMHCKMIA TIepcoHal, B Cjly4yae pacKpbITUS
uH(pOpMaIluU O MecTe CBoel paboTel, OepeT Ha ceOst OTBETCTBEHHOCTD 3a CO3/1aHHe
OnaronpusATHOrO HMMHUJKa CBOed NpodecCHH W OpraHu3alHud, B KOTOpPOH OH
OCYILECTBIAET MPOPECCHOHATBHYIO IeATEIBLHOCTb.

17. Ucnonp3oBanue MOOHMIBHBIX TelneQOHOB, cMapT(OHOB, IIAHIIETOB U
IOpYTHUX CPENCTB KOMMYHHKAILMU B pabouee BpeMs pa3peniaeTcs TOJIbKO B Clydasx
NPOU3BOACTBEHHOU HeoOxonuMocTH. [Ipu oblieHNH ¢ ManMeHToM, ero pOAHBIMHU U
OMM3KUMHU TpU  TeNe(POHHOM 3BOHKE CIIEyeT H3BHHUTHCA IIEpPel HavyalloM
pasroBopa ¢ PeCoHACHTOM H 110 3aBepPIIECHUIO KOHTAKTA.




